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Important Changes to Apple Health

These changes are important to all providers because they may affect who will pay for services.
Providers serving any Apple Health client should always check eligibility and confirm plan
enrollment by asking to see the client’s Services Card and/or using the ProviderOne Managed
Care Benefit Information Inquiry functionality (HIPAA transaction 270). The response (HIPAA
transaction 271) will provide the current managed care plan, fee-for-service, and Behavioral
Health Organization (BHO) information. A Provider FAQ is available online.

Apple Health Core Connections (AHCC)

Coordinated Care of Washington (CCW) will provide physical health (medical) benefits, lower-
intensity outpatient mental health benefits and care coordination for all Washington State foster
care enrollees. These clients include:

e  Children and youth under the age of 21 who are in foster care
e  Children and youth under the age of 21 who are receiving adoption support

e Young adults age 18 to 26 years old who age out of foster care on or after their 18"
birthday

American Indian/Alaska Native (Al/AN) children will not be auto-enrolled, but may opt into
CCW. All other eligible clients will be auto-enrolled.

AHCC complex mental health and substance use
disorder services

AHCC clients who live in Skamania or Clark County receive complex behavioral health benefits
through the Behavioral Health Services Only (BHSO) program in the SW WA region. These
clients will choose between CHPW or MHW for behavioral health services, or they will be auto-
enrolled into one of the two plans. CHPW and MHW will use the BHO Access to Care Standards
to support determining appropriate level of care, and whether the services should be provided by
the BHSO program or CCW.

AHCC clients who live outside Skamania or Clark County will receive complex mental
health and substance use disorder services from the BHO and managed by DSHS.


http://www.hca.wa.gov/medicaid/Provider/pages/index.aspx

